Terms & Conditions 
  
1.  The “Earn With  Sunway Hotels [“Cones”] is organised by Think Big Digital Sdn Bhd 
and Sunway Hotels and Resort [“Organisers”] 
2.  By participating in this Contest, all participants [“Paricipans”] will be deemed to have 
read, understood and expressly agreed to be bound by the Terms & Conditions of this 
Contest as stated herein and any additional terms and conditions stipulated by the 
Organisers (as may be applicable) including the decisions of the Organisers in all 
matters related there to. 
3.  The Contest is open to all AirAsia BIG Members whom are Malaysians or resides in 
Malaysia. 
4.  Information on how to enter form part of these conditions of entry. Registration for 
and/or participation in this Contest is deemed acceptance of the conditions of entry. 
Acceptance of these Terms and Condition is a condition of entry. 
5.  Contest Period: From 1 July 2017, 00:01 (GMT +8) to 31 December 2017, 23:59 (GMT 
+8). The Organisers reserve the right to amend or extend the duration of the Contest at 
any time as deemed fit. 
6.  All qualifying hotel stay booking transactions as per criteria above that are processed 
up till 23:59 (GMT +8) of 31 December 2017 will be qualified as an entry. 
7.  The Organisers reserves the absolute right, at any time, to verify the validity of Contest 
and Participants. Without limitation, Participants agree to provide a copy of the 
identification card or passport to the Organisers upon request. The Organiser’s 
decision in relation to all aspects of the Contest are final, binding and conclusive under 
any circumstances and no correspondence nor appeal will be entertained. 
 
 
 
 
 
 
 
 
 
 

Consent 
  
To participate in this Campaign, Eligible Customers must:  
1. 

Consent for the Hotel to disclose their particulars to Think Big Digital Sdn Bhd for 
purposes of running this Campaign and delivering the BIG Points; 

2.  Agree to participate in any interviews or other publicity events required by the Hotel; 
Consent for the Hotel to disclose or publish their personal information such as their 
names and identities and any general information that the Hotel sees fit about the 
3.   

participants or their account(s) in any media, marketing or advertising materials; and 
grant the Hotel the absolute and unrestricted right to modify, use and/or publish any 
still or moving image of the participants for any Campaign, marketing, commercial or 
other related purpose, without any payment or compensation. 
If for any reason this Contest is not capable of running as planned, including but not 
limited to tampering, unauthorised intervention, fraud or any other causes beyond 

4.  

the control of the Organisers which corrupt or affect the administration, security, 
fairness, integrity or proper conduct of this Contest, the Organisers reserve the right 
in its sole discretion, subject to any written directions given by any relevant authority 
in each State and Territory, to cancel, terminate, modify or suspend the Contest. 
The Organisers reserve the right, in its sole discretion, to disqualify any entries from, 
and prohibit further participation in this Contest any Participant who it believes has 

5.  undertaken fraudulent practice and/or activities or other activities or acts in violation 
of these conditions including acts in a disruptive manner or acts with the intent to 
annoy, abuse, threaten or harass any other person. 
The Organisers reserves the right in its sole discretion to forfeit the Prize from any 
Winners it believes has undertaken fraudulent practice and/or activities or other 
6.  activities harmful to this Contest or to the Organisers. The Organisers reserves the 
right to draw reserve Winners to replace any Winners who is or may be subsequently 
found to be ineligible or disqualified. 
The Organisers reserves the absolute right to cancel, terminate or suspend the 
Contest with or without any prior notice and/or assigning any reason. For the 
7. 

avoidance of doubt, cancellation, termination or suspension by the Organisers shall 
not entitle the Participants to any claim or compensation against the Organisers for 
any and all losses or damages suffered or incurred as a direct or indirect result of the 
act of cancellation, termination or suspension. 

The Organisers accept no responsibility for late, lost, incomplete, incorrectly 
8.  

submitted, delayed, illegible, corrupted or misdirected entries or correspondence 
whether due to error, omission, alteration, tampering, deletion, theft, destruction or 
otherwise. 
The Organisers, subsidiaries, affiliates and associated agencies and companies will not 
be liable for any loss (including, without limitation, indirect, special or consequential 
loss or loss of profits), expense, damage, personal injury or death which is suffered or 

9.  sustained (whether or not arising from any person’s negligence) in connection with 
this Contest or accepting or using any Prize, except for any liability which cannot be 
excluded by law (in which case that liability is limited to the minimum allowable by 
law). 
10. 

Any change in the value of the Prize occurring between the date of these terms and 
conditions and the date the Prize is claimed is not the responsibility of the Organisers. 
The terms and condition contained herein shall prevail over any inconsistent terms, 

11.  conditions, provisions or representation contained in any other promotional or 
advertising materials for the Contest. 
The Organisers reserves the absolute right to vary, delete or add to any of these 
12.   terms and conditions (wholly or in part) and/or from time to time without any prior 
notice to the Participants 
All entries will be the property of the Organisers. The information Participants 
provide will be used by the Organisers for the purpose of conducting this Contest and, 
13.  in the case of the Winners, in relation to the conduct of the Organisers’ photographic 
shoot and subsequent marketing campaigns. The Organisers may disclose Paricipan’s 
personal information to contractors and agents to assist in conducting this Contest. 
The decision of the Organisers with respect to the winning entry is final, conclusive 
14.  and binding and no further appeal, enquiry and/or correspondence will be 
entertained. 
The Campaign and these Terms and Conditions are governed by the laws of Malaysia. 
15.  The participants agree that the Courts of Malaysia have jurisdiction over all matters 
arising from this Campaign. 
 
 
 
 
 

Terms & Conditions - Earning of AirAsia Big Points with Sunway Hotels 
  
During the Campaign period, guests can earn BIG Points based on displayed Best 
Available Rate (BAR) charges (room rates only without breakfast) at the following rate 
below: 
  

1. SUNWAY HOTELS & RESORT IN MALAYSIA : 20 BIG POINTS FOR EVERY MYR1 SPEND 
2. SUNWAY HOTELS & RESORTS IN CAMBODIA & VIETNAM: 20 BIG POINTS FOR EVERY 
USD1 SPEND 
 
 

 
Any other foreign currencies used will be converted into MYR based on a rate as 
determined by Sunway Hotels & Resorts prior to awarding of BIG Points. 
  
1. There is a maximum of 9 room nights per booking per stay that a member can 
redeem. 
2. The guest that made the room reservation has to be the same person that booked 
the room(s) and an account holder of the AirAsia BIG account. No points will be 
rewarded if the AA Big member did not stay but booked for someone else. 
3. BIG Points will not be awarded for any add-on services (room service, spa, and 
packages), fees and taxes. BIG points will be calculated based on room rates only 
and subsequently awarded to the guest/account holder.  
4. BIG Points earned will be credited into BIG Member’s accounts within 60 days after 
check out date 
5. The terms and conditions are subject to change at any time from time to time, as 
the sole discretion of Sunway Hotels & Resorts.  
6. The Organisers reserves the right to amend or extend the duration of the Campaign 
at any time as deemed fit. 
 

